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Abstract 
The aim of this research is to determine anger provoking reasons on high school and university students with respect to gender 
and educational status. Subjects were recruited from Gazi University, Abidinpasa High School and Aksaray Anatolian Hotel and 
Tourism Vocational High School, and consist of 466 students. Anger Inventory was used to collect data.  
Results indicated that the most anger provocative situations for the students are “being treated injustice”, “attacking to their 
personality” and “being criticized unfairly”. According to gender, female students are significantly angrier in the situations of 
“being in trouble because of others’ mistake”, “others behaved self-centered”, “some people behaved silly”, “jobs don’t go on as 
they want”, “learning that someone gossips about her”, “criticized in any conditions” and “being sleepless” than male students. 
On the other hand, male students are angrier in case of “being criticized whatever the reason is” than female students are. 
Moreover, according to educational status variable, while high school students are significantly angrier when they are “criticized 
whatever the reason is”, university students are angrier “when others behave self-centered”.  
© 2009 Elsevier Ltd. 
Keywords: Anger; provoking reasons; gender; educational status; students. 
1. Introduction 
Anger is one of basic feelings mostly experienced in daily life. It is a strong feeling of distress in response to a 
specific provocation (Thomas, 1993; Marby and Kiecolt, 2005). Anger is provoked by perceived misdeeds (Averill, 
1983). People become angry when others attack their personality, treat them unfairly, blame somenone’s unjustified 
action, keep them from getting what they want or violate cultural norms (Tavris, 1982; Berkowitz, 1990; Kennedy, 
1992; Marby and Kiecolt, 2005). 
Anger is commonly misregarded as a negative emotion because many times people might be in trouble because 
of their angry feelings. It is associated with a variety of psychological and social problems in adolescents and adults. 
High anger individuals experience considerable distress and problems, with some of the anger significantly 
impacting their physical, social, educational and vocational well-being (Deffenbacher, Lynch, Oetting and Kemper, 
1996; Vecchio and O’Leary, 2004; Phillips, Henry, Hosie and Milne, 2005; Dahlen and Martin, 2005; Dahlen and 
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Martin, 2006). Also, squelching or suppressing anger does not get individual much of anywhere and unexpressed 
rage will do far more harm (Ellis, 1992). Suppressing anger costs too much (Tavris, 1982).  
Individuals have a problem how to handle with anger. However, if people know the features of their anger, they 
would easily manage with it and transform it into energy resource for themselves. Also, people are born with the 
potential to feel and to express anger. However, the things that make people angry, how they feel angry and what 
people do when they are angry are not the same for all people (Rubin, 1969). Individual’s thoughts, beliefs remain 
extremely important factors in determining both individual’s feelings and responses to any given situation (Ellis, 
1992). Therefore, the aim of this study is to determine anger provoking reasons on high school and university 
students with respect to gender and educational status of the students. Subproblems of this research are (1) What are 
the anger provocative situations for the students?, (2) Is there any significant difference on these anger provocative 
situations by gender? and (3) Is there any significant difference on these anger provocative situations by educational 
levels? 
Method 
Subjects were recruited from Gazi University (n=268), Abidinpasa High School (n=130) and Aksaray Anatolian 
Hotel and Tourism Vocational High School (n=68) and consist of 466 students. Sample contains 334 female and 
132 male students. Anger Description Form was prepared by the researcher to collect data about demographic 
qualities and anger expression reactions, and anger control behaviors of the students. Anger Description form 
consisted of five sections. The first section is about demographic qualities of the participants such as gender, school 
type. The second section aims to collect data about which situations get individuals angry. The third section is about 
what individuals do when they are angry. The fourth section reveals experienced physical clues or reactions of the 
individuals when they are angry. Finally, the last section is examining to whom the people are expressing their 
anger. The form consists of “yes and no” statements. Data were analyzed by frequency, percent and chi-square 
techniques. The least significant level was considered p<0.05. 
Results 
In this section, first, the findings about anger provoking situations on the students will be given. Then, findings 
will be examined with respect to gender and educational levels of the students. It will be investigated whether there 
are any significant differences among anger provoking situations on the students according to gender and 
educational status.  
1. Anger provoking situations for the students 
Results indicated that the most anger provoking situations for the students are “being treated injustice” (98.3%), 
“perceiving a personal threat” (94.8%), “being critized unfairly” (92.2%), “preventing their desires” (90.3%), “being 
in trouble because of other’s mistake (87.4%), “when people behave self-centered” (83.8%), “when jobs don’t go as 
they wish” (81.2%) and “hearing that someone gossips on them” (80.2%). The least anger provoking reasons were 
found as “being criticized in anyway” (22.4%) and “when they are hungry” (25.3%) for the students.  
2. Anger provoking situations by gender of the students 
  
 Anger prvoking reasons of female and male students were examined. The findings are given in Table 1. 
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Table 1. Anger provoking situations of the students with respect to gender
What makes you angry?   Girls Boys Pearson 
Chi-Square 
p 
Yes No Yes No   
1. When I am treated injustice f 329 5 129 3 .337 .406 
% 98.5 1.5 97.7 2.3   
2. When I feel a personal threat   f 318 15 123 9 1.03 .213 
      % 95.5 4.5 93.2 6.8   
3. When I am criticized unfairly f 312 21 116 15 3.47 .051 
% 93.7 6.3 88.5 11.5   
4. When my desires are prevented f 
% 
304 
91.6 
28 
8.4 
115 
87.1 
17 
12.9 
2.13 .101 
5. When I am in trouble because of  f 298 32 105 26 8.78 .003** 
    other people’s mistakes % 90.3 9.7 80.2 19.8   
6. When people behave self-centered f 285 46 103 29 4.53 .025* 
% 86.1 13.9 78.0 22.0   
7. When jobs do not go as I like  f 284 48 93 39 14.11 .000*** 
% 85.5 14.5 70.5 29.5   
8. Someone gossips on me f 
% 
275 
82.6 
58 
17.4 
98 
74.2 
34 
25.8 
4.14 .030* 
9. When people violate social norms f 238 95 91 41 .293 .332 
    % 71.5 28.5 68.9 31.1   
10. When some people behave silly  f 223 96 76 51 4.16 .028* 
       % 69.9 30.1 59.8 40.2   
11. When I am criticized while  f 170 159 72 60 .312 .325 
      other people there % 51.7 48.3 54.5 45.5   
12. When I am mentally tired f 156 176 56 75 .680 .236 
% 47.0 53.0 42.7 57.3   
13. When I am sleepless f 168 165 54 78 3.44 .039* 
% 50.5 49.5 40.9 59.1   
14. When I am criticized whatever f 64 268 40 92 6.60 .008** 
      the reason is % 19.3 80.7 30.3 69.7   
15. When I am hungry f 77 254 40 91 2.62 .068 
% 23.3 76.7 30.5 69.5   
*: p<.05, **: p<.01, ***: p<.001. 
  
As it is seen in Table 1, there are significant differences on anger provoking reasons between female and male 
students. Female students are angrier on “being in trouble because of other’s mistake (p<.01), “when people 
behaved self-centered” (p<.05), “when jobs don’t go as they wish” (p<.001), “hearing that someone gossips on 
them” (p<.05), “when some people behaved silly” (p<.05) and “when they are sleepless” (p<.05) than male students 
are. On the other hand, male students are angrier on “being criticized whatever the reason is” (p<.01).   
3. Anger provoking situations by educational levels of the students 
Anger prvoking reasons of high school and university students were examined. The findings are given in Table 2. 
  
Table 2. Anger provoking situations of the students with respect to their educational levels
What makes you angry?   High  
School 
University Pearson 
Chi-Square 
p 
Yes No Yes No   
1. When I am treated injustice f 195 3 263 5 .083 .536 
% 98.5 1.5 98.1 1.9   
2. When I feel a personal threat   f 186 12 255 12 .570 .292 
% 93.9 6.1 95.5 4.5   
3. When I am criticized unfairly f 178 18 250 18 .963 .210 
% 90.8 9.2 93.3 6.7   
4. When my desires are prevented f 
% 
178 
89.9 
20 
10.1 
241 
90.6 
25 
9.4 
.064 .460 
5. When I am in trouble because of  f 169 27 234 31 .442 .299 
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    other people’s mistakes % 86.2 13.8 88.3 11.7   
6. When people behave self-centered f 158 40 230 35 4.08 .030* 
% 79.8 20.2 86.8 13.2   
7. When jobs do not go as I like  f 155 43 222 44 1.99 .098 
% 78.3 21.7 83.5 16.5   
8. Someone gossips on me f 
% 
159 
80.3 
39 
19.7 
214 
80.1 
53 
19.9 
.002 .532 
9. When people violate social norms f 132 66 197 70 2.78 .059 
% 66.7 33.3 73.8 26.2   
10. When some people behave silly  f 130 62 169 85 .068 .437 
       % 67.7 32.3 66.5 33.5   
11. When I am criticized while  f 111 86 131 133 2.04 .091 
     other people there % 56.3 43.7 49.6 50.4   
12. When I am mentally tired f 93 103 119 148 .378 .301 
% 47.4 52.6 44.6 55.4   
13. When I am sleepless f 94 104 128 139 .010 .498 
% 47.5 52.5 47.9 52.1   
14. When I am criticized whatever f 57 140 47 220 8.36 .003** 
      the reason is % 28.9 71.1 17.6 82.4   
15. When I am hungry f 53 144 64 201 .453 .286 
% 26.9 73.1 24.2 75.8   
*: p<.05, **: p<.01 
Table 2 indicates that while university students significantly angrier “when people behaved self-centered” 
(p<.05), high school students angrier “when they are criticized whatever the reason” (p<.01). There is no significant 
difference on the other anger provoking stiuations between high school and university students. 
Conclusion 
Results put forward that most of the students are angry when they are being treated injustice, perceived personal 
threat, being critized unfairly and prevented their desires or aims. This result consistent with previous research 
findings. In Averill’s study, university students said that they had become angry when someone had kept them from 
getting what they wanted (Cited in Berkowitz, 1990). People can not stand or endure to threats on their personality 
and preventations for their desires.  
Another result of this reseach is about gender differences on provoking reasons of anger. It is found that female 
students are angrier on “being in trouble because of other’s mistake”, “when people behaved self-centered”, “when 
jobs don’t go as they wish”, “hearing that someone gossips on them”, “when some people behaved silly” and “when 
they are sleepless” than male students are. Only on the situation of “being criticized whatever the reason” male 
students are angrier than female students. These results point out that female students are more hot tempered than 
male students. They could be so rigid and strict about others’ misbaheviors. There is not much study about anger 
provoking resaons. Many of anger studies are about anger expression and anger control (Kisac, 1997, 2000, 2007; 
Kopper and Epperson, 1991; Thomas, 1989; Brody, Lovas and Hay, 1995; Milovchevich, Howells, Drew and Day,  
2001).  
The other finding is related significant differences on anger provoking reasons between high school students and 
university students. While university students are significantly angrier “when people behaved self-centered”, high 
school students are angrier “when they are criticized whatever the reason”. This result put forward that high school 
students do not have enough patience about all criticism for their personality. University students are focus on 
other’s selfish behaviors. In a conclusion, anger could be an energy source if it is clearly defined. Especially, what 
makes people angry should be defined.  
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